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A CONNECTED ENVIRONMENT
IRIS BY STARCK® allows you to collaborate with different types of partners to facilitate the management of your 

orders and communications. 

Depending on your needs, you can :

	› invite your own contacts,

	› connect a partner application,

	› automatically sync your data with certain compatible 

services.

How do I connect with my partners?

Via IRIS CONNECT (invitez vos propres contacts)

Contacts refer to the partners you wish to add/invite via the IRIS CONNECT directory.

From IRIS CONNECT, use the “search” field to quickly find a collaborator. If they 

are not part of the IRIS directory, enter their email address to invite them. They 

will receive a registration link associated with a unique security code to create 

their web account at www.irisbystarck.com.

Once created, these contacts can receive your orders and interact with you 

directly via messages in IRIS CONNECT. They can also access the dedicated web interface, allowing them to view, 

track, and process requests sent to www.irisbystarck.com.

Via pairing (connect with our partner software)

If you have an account with one of the partners integrated 

with IRIS BY STARCK® (e.g., SMILERS, CIRCLE, etc.): you can 

send your order directly to your account with that partner. 

When creating an order and selecting a partner, click on 

that partner’s card and follow the prompts to complete the 

pairing.

http://www.irisbystarck.com
http://www.irisbystarck.com
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Via data synchronization (LaGalaxy by BIOTECH DENTAL)

All your order information is automatically synchronized between 

IRIS BY STARCK® and the partner service—such as LaGalaxy—

ensuring continuous data updates. More information at 

www.biotechgalaxy.com

   

How to delete a partner?

From the IRIS CONNECT directory

You can delete a contact directly from IRIS CONNECT > My Contacts 

by clicking the “trash can” icon on their contact card.

For paired third-party partner software

Go to My Account > Manage Partner Accounts and click “Forget” to 

revoke the pairing of a partner service.

For synchronized software (LaGalaxy)

Synchronization can be disabled at any time from My Account by 

accessing the associated partner service. 

Unlinking stops data synchronization and revokes the permissions 

you granted to the service.

http://www.biotechgalaxy.com
http://www.biotech-dental.com
http://www.biotechgalaxy.com


GO FURTHER WITH IRIS BY STARCK®.
Explore all the resources available to you.

Inside / Quick start

Inside / DIRECT SCAN

Inside / System informations

Inside / IRIS Connect

Inside / My orders

Inside / My notifications

Inside / My partners

Inside / My patients

Inside / My settings

Inside / My account

Inside / Tools related to scanning

Inside / SAV

Inside / Real time scan

Inside / Computer specifications

Inside / Guided workflow

Inside / Open workflow

Manufacturer

Excellence, for everyone.

137 rue Garance 31670 Labège - FRANCE

N° SIRET 507 484 863 00059

 www.linkedin.com/company/scan4all/   

Access all the 
documentation.

IRIS BY STARCK®

Class 1 medical device (MD) intended for digital dentistry. CE.

For healthcare professionals only.
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http://info.irisbystarck.com/wp-content/uploads/2026/07/INS.RD-INSIDE_08_EN_mini_manual.pdf
http://info.irisbystarck.com/wp-content/uploads/2026/07/INS.RD-INSIDE_01_EN_direct_scan.pdf
http://info.irisbystarck.com/wp-content/uploads/2026/07/INS.RD-INSIDE_02_EN_system_information.pdf
http://info.irisbystarck.com/wp-content/uploads/2026/07/INS.RD-INSIDE_03_EN_iris_connect.pdf
http://info.irisbystarck.com/wp-content/uploads/2026/07/INS.RD-INSIDE_04_EN_my_orders.pdf
http://info.irisbystarck.com/wp-content/uploads/2026/07/INS.RD-INSIDE_05_EN_my_notifications.pdf
http://info.irisbystarck.com/wp-content/uploads/2026/07/INS.RD-INSIDE_16_EN_my-partners.pdf
http://info.irisbystarck.com/wp-content/uploads/2026/07/INS.RD-INSIDE_06_EN_my_patients.pdf
http://info.irisbystarck.com/wp-content/uploads/2026/07/INS.RD-INSIDE_07_EN_my_settings.pdf

http://info.irisbystarck.com/wp-content/uploads/2026/07/INS.RD-INSIDE_09_EN_my_account.pdf
http://info.irisbystarck.com/wp-content/uploads/2026/07/INS.RD-INSIDE_10_EN_tools_related_to_scanning.pdf
http://info.irisbystarck.com/wp-content/uploads/2026/07/INS.RD-INSIDE_11_EN_sav.pdf
http://info.irisbystarck.com/wp-content/uploads/2026/07/INS.RD-INSIDE_12_EN_real_time_scan.pdf
http://info.irisbystarck.com/wp-content/uploads/2026/07/INS.RD-INSIDE_13_EN_computer_specifications.pdf
http://info.irisbystarck.com/wp-content/uploads/2026/07/INS.RD-INSIDE_14_EN_guided_workflow.pdf
http://info.irisbystarck.com/wp-content/uploads/2026/07/INS.RD-INSIDE_15_EN_open_workflow.pdf
http://www.linkedin.com/company/scan4all/

