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PREPARATION : THE KEY TO SUCCESS
IRIS BY STARCK® allows you to capture 3D fingerprints in a single step.

Avoid direct light on the area to be scanned as this 

may interfere with the scanner’s lighting calibration 

and affect its operation.

Position the handpiece as indicated on the 

following page. These are your recommended 

starting points.

Dry the mouth and teeth thoroughly for optimal 

capture quality.

The computer must remain plugged into a power 

outlet during each scan.

Wear black gloves to minimize unwanted 

reflections.
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USE THE CORRECT MOVEMENT DURING SCANNING

Follow your scan live with the real-time 3D preview.

2D video 
feedback

3D preview

Scan at a steady pace 

Maintain a constant speed and focus on stable 

movement, like a paintbrush on a canvas. Neither too 

slow nor too fast.

A timer starts at the beginning of the scan and turns 

yellow, then red if the capture time is too long.

Real-time visual aids

Keep your movements fluid  

The IRIS BY STARCK® scanner glides over the teeth 

smoothly and without rushing. Placing the tip against 

the teeth ensures the correct distance for an accurate 

scan.

To begin your scan, you can start with the 

occlusal surface, then move to the lingual or palatal 

surface, and finish with the vestibular surface. 

For incisors, rock the scanner along the occlusal 

axis from the inside to the outside and finish by 

sliding it lightly over the front surface.

Everything is 

fine.

Slow down, 

the scan is 

stabilizing.

Tracking is lost, 

return to an area 

that has already 

been scanned.
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SCAN FREELY
Pause at any time to inspect or manipulate your 3D preview and check if the scan is satisfactory. Black areas 

indicate a lack of data, so remember to complete the scan if necessary.

Use the right tools after scanning 

Take advantage of scan management features, tools to support you in your clinic, and comparative analysis and 

measurement options (more information on the file INSIDE / Tools related to scanning).

After your scanning process, follow your preferred workflow until the orders are finalized (see the files INSIDE / My 

orders ; INSIDE / Open workflow ; INSIDE / Guided workflow).

Start scanning.

Pause.

Resume.

Validate and launch

the final reconstruction.

Indicator light 
On or off : white—the camera is on.
Tracking status: same as the scan view.
Green: tracking in progress.
Yellow: slow down—the scan is stabilizing.
Red: loss of tracking.

To ensure a smooth scanning experience: use the stopwatch icon (in the top-right corner of your real-

time scan view).

Gray: You can continue.

Yellow: Scanning experience is slowed down.

Red: Prioritize starting the final reconstruction. You can resume scanning using the “Resume Scan” tool.

http://info.irisbystarck.com/wp-content/2026/07/INS.R&D-INSIDE_10_EN_tools_related_to_scanning.pdf
http://info.irisbystarck.com/wp-content/2026/07/INS.R&D-INSIDE_04_EN_my_orders.pdf
http://info.irisbystarck.com/wp-content/2026/07/INS.R&D-INSIDE_04_EN_my_orders.pdf
http://info.irisbystarck.com/wp-content/2026/07/INS.R&D-INSIDE_15_EN_open_workflow.pdf
http://info.irisbystarck.com/wp-content/2026/07/INS.R&D-INSIDE_14_EN_guided_workflow.pdf


GO FURTHER WITH IRIS BY STARCK®.
Explore all the resources available to you.

Inside / Quick start

Inside / DIRECT SCAN

Inside / System informations

Inside / IRIS Connect

Inside / My orders

Inside / My notifications

Inside / My partners

Inside / My patients

Inside / My settings

Inside / My account

Inside / Tools related to scanning

Inside / SAV

Inside / Real time scan

Inside / Computer specifications

Inside / Guided workflow

Inside / Open workflow

Manufacturer

Excellence, for everyone.

137 rue Garance 31670 Labège - FRANCE

N° SIRET 507 484 863 00059

 www.linkedin.com/company/scan4all/   

Access all the 
documentation.

IRIS BY STARCK®

Class 1 medical device (MD) intended for digital dentistry. CE.

For healthcare professionals only.
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http://info.irisbystarck.com/wp-content/uploads/2026/07/INS.RD-INSIDE_08_EN_mini_manual.pdf
http://info.irisbystarck.com/wp-content/uploads/2026/07/INS.RD-INSIDE_01_EN_direct_scan.pdf
http://info.irisbystarck.com/wp-content/uploads/2026/07/INS.RD-INSIDE_02_EN_system_information.pdf
http://info.irisbystarck.com/wp-content/uploads/2026/07/INS.RD-INSIDE_03_EN_iris_connect.pdf
http://info.irisbystarck.com/wp-content/uploads/2026/07/INS.RD-INSIDE_04_EN_my_orders.pdf
http://info.irisbystarck.com/wp-content/uploads/2026/07/INS.RD-INSIDE_05_EN_my_notifications.pdf
http://info.irisbystarck.com/wp-content/uploads/2026/07/INS.RD-INSIDE_16_EN_my-partners.pdf
http://info.irisbystarck.com/wp-content/uploads/2026/07/INS.RD-INSIDE_06_EN_my_patients.pdf
http://info.irisbystarck.com/wp-content/uploads/2026/07/INS.RD-INSIDE_07_EN_my_settings.pdf

http://info.irisbystarck.com/wp-content/uploads/2026/07/INS.RD-INSIDE_09_EN_my_account.pdf
http://info.irisbystarck.com/wp-content/uploads/2026/07/INS.RD-INSIDE_10_EN_tools_related_to_scanning.pdf
http://info.irisbystarck.com/wp-content/uploads/2026/07/INS.RD-INSIDE_11_EN_sav.pdf
http://info.irisbystarck.com/wp-content/uploads/2026/07/INS.RD-INSIDE_12_EN_real_time_scan.pdf
http://info.irisbystarck.com/wp-content/uploads/2026/07/INS.RD-INSIDE_13_EN_computer_specifications.pdf
http://info.irisbystarck.com/wp-content/uploads/2026/07/INS.RD-INSIDE_14_EN_guided_workflow.pdf
http://info.irisbystarck.com/wp-content/uploads/2026/07/INS.RD-INSIDE_15_EN_open_workflow.pdf
http://www.linkedin.com/company/scan4all/

