
Quick start
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CONGRATULATIONS !
You have just purchased IRIS BY STARCK®, a comprehensive digital impression 

solution designed for oral health professionals. This medical device combines an 

intraoral scanner with powerful proprietary software to create a 3D model of the  

entire oral cavity.

Enjoy a secure, open, scalable, and interoperable platform thanks to standard formats 

(including STL and PLY) that allow you to centralize the entire dental treatment workflow: 

from initial examination to prosthetic fabrication, including patient file management, 

collaborative work, inter-professional exchanges and order tracking.

So why ”BY STARCK”?                                                                                                                            

Developed and manufactured by Scan4all, the handpiece was designed by Philippe Starck. It stands out for 

its organic, biomimetic lines and a shape adapted to the user’s morphology.
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DEVICE OVERVIEW

ACTIVATE YOUR LICENCE
Have you received a computer installed by SCAN4ALL?

Launch IRIS BY STARCK®, click on ”activate my account” and enter your license number when registering using the 

unique number printed on the SECURE.ID card.

Can I use IRIS BY STARCK® without an internet connection? Yes, once activated, you can scan and 

use the IRIS software without any restriction. Your orders will be sent automatically once an internet 

connection is established.

1 x Handpiece IRIS BY 
STARCK®

1 x ready-to-use 
laptop 

1 x Microfiber cloth

1 x Support base

1 x Disinfection base
4 x Pairs of black 

glove

1 x SECURE.ID card with 
your login credentials

SECURE.ID

Fabricant :   - 137 rue Garance, 31670 Labège - France. SIRET 507 484 863 00059.

Ordinateur
Code d’installation : XXXXXXXXXXXXXXXXXXX
Mot de passe initial : iris
Mot de passe modifi able dans Paramètres > Système > Utilisateurs > Mot de passe

Numéro de licence : XXXXXXXXXXXXXXXXXXXXXXX
Compte connecté : Utilisez votre licence sur tous les ordinateurs où IRIS BY STARCK® est installé.

Licence

1 x USB flash drive

Launch IRIS BY STARCK® and activate your 
license when you register.

Connect to the internet.

Turn on the computer.
Use the password written on your card included 
in the package.

Connect the handpiece to a USB-C port.

Plug the computer into the mains.
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YOUR HOME PAGE

Enjoy a completely free, autonomous, and user-friendly ecosystem that naturally supports you in your daily life.

Manage the list of all my patients : search and add.

Manage my orders : creation, tracking and history.

Start a scan without prior information.

Search bar (patients, scans, orders, contacts, collaborators, or assistants).

Notification center for actions related to your contacts and orders.

IRIS CONNECT : collaborate, discuss, share, manage my contacts and my team.

My account and settings.

Chat with OLI, an integrated artificial intelligence that provides level 1 technical support.
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For those who prefer to scan first, then organize

 

Scan your patient immediately using the DIRECT SCAN feature. Then, save the scan to a patient record and 

create an order later.

DIRECT SCAN is a flexible workflow. This mode prioritizes responsiveness while retaining all standard features.

For those who plan before acting

Edit the prosthetic file > Maxillary scan > Mandibular scan > Occlusion scan > Send order.

The OPEN workflow, where each step is 

independent (with a click).

You are responsible for performing the scans 

necessary for a complete order by selecting the 

steps yourself.

The GUIDED workflow automatically guides you 

through the process based on the treatment 

selected in the prosthetic record.

Each type of procedure triggers the scanning 

steps required for the order : all you have to do is 

follow the workflow.

You retain the freedom to customize this workflow.

A CUSTOMIZED JOURNEY
Whether you start with a scan or an order, the user interface adapts automatically to your logic. Switch between 

workflows at any time without losing information.

The workflow corresponds to the different steps required to send an order : from creation of the 

prosthetic file to the sending of the selected scans.

From the ”Orders” tab or from a patient file, click on ”New Order.” Fill out your prosthetic form and choose 

your preferred workflow mode (guided or open).
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REAL TIME SCAN

Scan at the correct distance: automatic calibration

Positioning the tip parallel to and in contact with the teeth ensures the correct distance for an accurate scan.

Scan at a steady pace: maintain a fluid motion

Adjust your speed to match the refresh rate of the 3D view and prioritize a steady motion, like a paintbrush gliding 

across a canvas. The IRIS BY STARCK® scanner glides over the teeth smoothly, without jerks or rushing.

Connect the 
computer to a 
power outlet.

Use black gloves. Dry the mouth and 
teeth.

Avoid direct light 
on the area to be 

scanned.

Start scanning.

For incisors, rock back and forth on the 

occlusal axis and finish by sliding slightly on the 

front surface.

 To begin your scan, you can start with the 

occlusal surface, then move on to the lingual or 

palatal surface, and finish with the buccal surface.

Start the scan.

Pause.

Resume.

Confirm and start the 

final reconstruction.

Light indicator 
On or off: white, the camera is on.
Tracking status: same as the scan view.
Green : tracking in progress.
Yellow : slow down; the scan is stabilizing.
Red : loss of tracking.

 To ensure a smooth scanning experience: use the timer icon (in the top right corner of your real-time 

scan view).

Gray: You can continue.

Yellow: Scanning experience is slowed down.

Red: Prioritize starting the final reconstruction. You can resume scanning using the “Resume Scan” tool.
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TOOLS RELATED TO THE SCAN
IRIS BY STARCK® offers a suite of tools to control, adjust, analyze, and enhance your scans.

Refine your visualization

Take advantage of the visualization features 1  to view PLY or STL files, take screenshots, change your scan viewpoint, 

adjust transparency, and choose which measurements to display or hide.

Access advanced analysis, editing, and customization functions 2  through three complementary tabs : Scan, 

Tools, and Analysis.

Control every detail of your scan

Take advantage of scan management features, tools to support your clinic, and capabilities for comparative 

analysis and measurement.

1

2

3

Draw a section 3  on a 2D plan to make it easier to locate and display the millimeter grid for even greater 

precision.
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All available tools

Even greater precision in occlusion

3  Customize the value scale

Color codes help you quickly locate critical areas. 

You can define your own colorimetry.

Find all the visualization features 1  and previous analysis tools, as well as additional features specific to 

occlusion 2 .

Add an 
occlusion

Add a scan to 
occlusion

Adjust
manually

Optimisation of 
intercuspidity

1

2

3

SCAN TOOLS

Create a manual 
finishing line

Create an auto 
finishing line

Change the type of 
base

Label

Add a scanbody

Display finishing 
lines

ANALYSIS

Roughness

Measures

Curvature

Comparison

Resume scan

Copy scan

Erasing the scan

Download scan

Delete scan

Add a scan

Photogrammetry

Optimisation of intercuspidity

Automatically perfect the intercuspidity thanks to 

alignment based on previously identified contact 

areas.
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MY PATIENTS
On the home page, the ”My Patients” tab allows you to quickly access a list of all your 

patients, add new ones, view and manage their information, or view their treatment 

history (see below).

Permanent deletion : When a patient is deleted, all of their information and associated scans are permanently 

deleted. No records are retained in accordance with applicable legislation.

By selecting a patient, you can view an optimized overview of their treatment history on their timeline 1  and in a 

chronological list 2 . Each action is recorded in the patient file.

3 types of procedures

DIRECT SCAN ORDER ANALYSIS

Save time

Creating a patient file requires only 4 

pieces of information, allowing you to 

register a new patient in seconds, and 

your assistants can fill in additional 

information without interrupting your 

workflow.

1

2

Quick searchStay in control

Set up custom access rights to allow your 

assistants to fill in the information (see ”IRIS 

CONNECT”, page <CM> 12).

From the search bar in the tab or via the general 

search bar: quickly locate your patient to access 

their medical history.
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MY ORDERS

Place an order
Nothing could be simpler.

From the ”Orders” tab or directly via the patient file : click on ”New order,” fill out the prosthetic form, then select the 

workflow of your choice. Follow all the necessary steps until the order is sent.

Selecting your partners
Save and send your orders to your partners directly from IRIS BY STARCK® when creating an order :

On the home page, the ”Orders” tab lets you track all your orders. You can place an order at any time directly from 

this space.

A dedicated chat room to track the discussion for each order.

Synchronization

LaGalaxy

Synchronize your data via 

LaGalaxy account to ensure 

that your data is continuously 

updated (enable this in ”My 

account”).

Integrated

Partners

Choose one of the partners 

integrated with IRIS BY STARCK® 

(e.g.,SMILERS, CIRCLE) to send 

the order to your account with 

that partner.

IRIS

CONNECT

Invite your own partners via IRIS 

CONNECT. They will be able to 

receive your orders and interact 

with you via messages (see ”IRIS 

CONNECT”, page 12).



12

IRIS CONNECT

 Easy order management          

	› Automatic forward of offline orders.

	› Order status.

	› Status update notifications.

	› History of exchanges.

 Unlimited collaboration

	› Exclusive IRIS BY STARCK® network directory.

	› Integration of your external contacts.

	› Universal file format (STL).

	› Secure external web interface.

 Maximum security

	› Secure sharing environment. 	› ISO 27001 and HDS certification.

 Custom team creation

	› Create your team as an administrator.

	› Manage roles tailored to your organization; 

access rights to patient files and discussions: 

	▪ for your collaborators.

	▪ for your assistants.

 Instant messaging

	› Automatic message management.

	› Smart notifications.

Dedicated discussions forum: 

	▪ for your orders.

	▪ for private discussions.
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Stay informed 

Notifications, which you can view by the icon at the top of the home page , keep you updated on activities 

related to your contacts and orders : reply or send a contact invitation, or be notified of a change in order status 

(confirmed, canceled, modified).

IRIS BY STARCK® WEB is a universal and secure exchange interface, free for you and your external partners. 

In addition to having a latest-generation scanner, you can invite any colleague, clinic, or laboratory to 

discuss the order of your choice.

  Invite an external partner 

From IRIS CONNECT, use the search field to quickly find a colleague. If they are 

not listed in the IRIS BY STARCK® directory, enter their email address to invite 

them. They will receive a registration link with a unique security code to create 

their web account at www.irisbystarck.com

A web interface for your external partners

Integrated Partners 

IRIS BY STARCK® offers integrated partners: when creating an order, select the partner of your choice as the 

recipient to view the order directly in your partner account.

http://www.irisbystarck.com
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MY ACCOUNT
The ”My Account” tab allows you to view and modify your personal information at any time. Convenient and quick, 

you remain in complete control of your data from your IRIS BY STARCK®.

Your exclusive professional network

Your visibility on the exclusive IRIS BY STARCK® network belongs to you. Enjoy the collaborative benefits of IRIS BY 

STARCK® by joining the community directory, while easily maintaining control over your information.

 Internet required: You 

must be connected to the 

internet to change your 

username, password, or 

associated email address.

Connexion with LaGalaxy

Your entire dental world, synchronized on a secure digital ecosystem that brings together all of the Biotech Dental 

Group’s products and solutions. Once synchronization is activated, your patients, scans, and IRIS BY STARCK® orders 

will be available in your LaGalaxy space.

More information at www.biotechgalaxy.com                

Customize the information displayed on your contact 

card (automatically generated) : you are free to share or 

hide the name of your practice, as well as your first and 

last names.

http://www.biotechgalaxy.com
https://www.biotechgalaxy.com/ 
https://www.biotech-dental.com/ 
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MY SETTINGS

Choice of language, favorite theme, and notifications

Choose the language in which you want to use IRIS BY STARCK®. Adapt your display theme to your environment (light 

or dark) to ensure maximum visual comfort and choose whether or not to enable email alerts to track order status 

changes at your own pace.

Automatic standby

Set an inactivity timeout before the application automatically logs out and ask you to re-enter your 

password to access it.

  If you select ”Never,” remember to log out manually if you are away.

CLOUD backup : free and unlimited

Activate and back up your patient data for free on the IRIS BY STARCK® cloud dedicated to your account, protected 

by HDS and ISO 27001 security. You must be connected to the internet to use this feature. If you disable it, data will 

only be backed up on your computer.

Connected account

Use your license on all computers where IRIS BY STARCK® is installed. Enable this feature to retrieve the saved data 

from all your sessions.



Manufacturer

Excellence, for everyone.

137 rue Garance 31670 Labège - FRANCE

N° SIRET 507 484 863 00059

 www.linkedin.com/company/scan4all/   

IRIS BY STARCK®

Class 1 medical device (MD) intended for digital dentistry. CE.

For healthcare professionals only.

© Scan4all - Version 1.0 - 2026

Access all the 
documentation 

http://www.linkedin.com/company/scan4all/

